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Modern Choices, Traditional Value





20 Questions You Should Ask 
When Shopping for a Funeral Home


1. Are you commission-based?

2. How do your prices compare to other funeral homes?


3. What is the role of a cemetery when making funeral arrangements and do I need to use one?


4. Do you provide options which can be customized to my family’s choices?


5. Do you have a reception facility onsite?



6. Can I do everything conveniently at your location?


7. What do you charge for cremation?


8. What is the price range of caskets?

9. What is the price range on your services?



10.  Do you provide pre-planning services?

11.  What does pre-planning include?


12.  Are there any service packages available?


13.  How long have you been in business?


14.  Are you family owned and operated?


15.  Do you provide bereavement services?


16.  Do you have the latest technology to use during a service (video, music?)


17.  Do you have a parking lot that accommodates over 100 cars?


18.  How many people can your chapel seat?


19.  Is your home fully wheelchair accessible?


20.  Why should I choose your funeral home? 
